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E X C E L L E N C E  ( e k - s u h - l u h - n s )  —  

I N  M U C H  B E T T E R  T H A N  A V E R A G E  C O N D I T I O N  

W I T H  V I R T U A L L Y  N O  S I G N I F I C A N T  F L A W S  

Leadership responsibilities can be vast 

and start with leaders becoming the type 

of people that followers want to follow. 

Some of the leaders duties are to influ-

ence and persuade their followers to 

utilize  their  talents and skills to better 

serve their clients and customers. 

Excellence in all things starts with a 

mindset that can be developed.  Account-

ability provides checks and balances to 

make certain the most important  priori-

t i e s  a r e  a c c o m p l i s h e d . 

Leaders need to understand the DNA of 

their followers, as well as be able to 

provide conflict resolution, motivate, 

stimulate, inspire, train, and so much 

more.  There are A, B, C’s of leadership 

and they are the people they are Affili-

ated with and model, the Books they are 

reading, and the Choices they make on a 

daily basis.  Great leaders make the 

choice to be accountable, or not to as-

sume this responsibility, and do all things 

in excellence. 

W W W . R I C H E S R 4 U . C O M  

P R E S E N T A T I O N  T O P I C S  


